Agenda Iltem 4

Appendix 1

Summary of Performance statistics October to December 2015

Table 1.0 Percentage of applications processed “in time” by application type
each month

Month Major Major Small Minor Others

Oct 100% (1) 35% (4) 35% (45) 53% (98)
Nov 0% (1) 0% (4) 43% (46) 38% (99)
Dec 100% (2) 50% (6) 77% (31) 73 % (97)

Table 2.0 Total on hand applications with officers each month

Oct 592
Nov 560
Dec 545

Table 3.0 Total applications made valid and determined per month

Valid Determined
Oct 156 169
Nov 122 164
Dec 117 151
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